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Course Description:

PSYC 2301 General Psychology is a survey of the major psychological topics, theories, and approaches to the
scientific study of behavior and mental processes. It includes topics such as the scientific methods used in
psychology, development of personality, learning, sensation and perception, and abnormal psychology. Semester
Hours 3 (3 lec). Prerequisite: Must have passed the reading portion of the TSI Assessment or have credit for INRW
0402. (For additional information regarding the course content, see Learning Outcomes and Core Objectives below.)

Required Text & Materials:

Your required course materials for this class are included in your course fees and are substantially discounted.
You will be provided instructions on how to access and use these materials the first day of class. You will be
required to use your McLennan email address, so please make sure you can read and reply to emails via that

account. To locate your eBook—go to Brightspace: this course: Content: eBook—the link is there.
MCC Bookstore Website: http://www.mclennan.edu/bookstore/

Sharpen is a college study app for exam prep. It goes with our textbook in this course and our Connect platform. You
can use it to study, take practice quizzes, and stay on track. On the first day of class, you will use your school
credentials to:
1. Login to Brightspace
2. Register/Login to Connect to complete required homework and readings and register for Sharpen from the
Sharpen registration assignment in Connect.
3. Download the Sharpen app in the App Store or Google play or login here to begin using all study resources
on Day 1.
Sign in with your school email address. Study-on-the-go, using flashcards and videos!

BrightSpace: our class documents Connect eBook Sharpen

Announcements—all the latest info Highly suggested you use a laptop or App through Connect, strictly for
(including if teacher will be late or if class | computer for this—NOT your phone. quizzing yourself and learning

is cancelled or if dates have changed) material; this you can do on your

phone (I think).
Content—where you will find all

documents & instructions for this class—
text, assignments, PowerPoints, etc.)

Assessments—
where you will find your grades

Required: 5 scantrons 882E (with crisp, not curled, edges/corners)

Recommended: Binder with 6 dividers to organize your content (PowerPoints, Lecture notes, charts, etc.), STAPLER,
3 ring hole punch

Instructor Information:

Instructor Name: Carrie Lynn Mattei, M.AM.F.C., M.AR.E
MCC E-mail: CMattei@mclennan.edu
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Office Phone Number; 254-299-8932
Office Hours: MW 9:30-10:30a
Office Location: MAC

Appointments & Office Hours. If you need to visit with me, please send me an email using your MCC email
account, and we can set up a time to meet before or after class. My on-campus office hours are MW 9:30-10:30.

Please remember, contact me using your MCC email address. On weekdays, my goal is to respond within 24 hours.
On many weekends | am unavailable. | will respond to messages sent on the weekends as quickly as possible, but
messages sent after 3pm on Friday may not be answered until the next Monday morning.

Course Notes and Instructor Recommendations:

Psychology is the systematic study of behavior and mental processes and the factors that influence those processes.
This course will survey the field of psychology with special emphasis on the use of the scientific method as the
means for exploring the mind and behavior. Consideration is given to such topics as the specialties within
psychology, current psychological perspectives, developmental and social psychology, brain/behavior relations &
drug effects, learning and memory, personality, mental health, and abnormal behaviors.

Communication between instructor and students: Communication via email is a primary way to talk to your
professor. This must be done using your MCC email address. In addition, this is to be a professional
communication—not an informal correspondence we may use in text.

An example of an inappropriate informal message to a professor would be one like this:

hey i didn’t see a grade for my assignment and so can u tell me my grade
2cute4u@bbd.com

An appropriate professional message to a professor would be one like this:

Hello Mrs. Mattei,

I finished and submitted my assignment on memory. | was concerned that | might not
have submitted it correctly, so | was wondering if you could check to make sure it is
there. Thank you!

Jane Smith
TTH 9:35 class

Even if you are upset, it is important to communicate respectfully and professionally (important life skill)!

Study time expected: You should log in to Brightspace and our course several times per week. You will be in
class for 3 hours weekly, so you should expect to spend another 3 hours working on the course outside of
class.

Learning the material: A college education is an incredible privilege & opportunity. Going to college is also a
personal choice—you are an adult making the choice to continue your education (YEAH!). As such an adult, | expect
you to apply yourself to your studies outside of class as well during actual class time.
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| expectyouto...

e ATTEND CLASS & focus on the material for THIS class

e READ YOUR TEXTBOOK/eBook

e study the material outside of class!

e If using a laptop for notes, your screen will display ONLY your notes
and/or the PowerPoint for this class

Life happens—sometimes life events come up when we least expect them. Please communicate with me (e-mail or
in person) when ‘out of the ordinary’ experiences invade your life. | know students have lives outside of school. |
expect students to make good choices where they have choices (i.e. party the night before a quiz or study? Hmm?) &
to be responsible when obligations or responsibilities limit their choices (i.e. , death in the family, sick child and no
childcare, etc.). Itis the student’s responsibility to communicate with me in a timely manner (within 24-48 hours of
missed class)!

Course Attendance/Participation:

If a student is not in attendance in accordance with the policies/guidelines of the class as outlined in the course
syllabus as of the course census date, faculty are required to drop students from their class roster prior to certifying
the respective class roster. A student’s financial aid will be re-evaluated accordingly, and the student will only receive
funding for those courses attended as of the course census date.

o Before the 60% point of the semester, a student who is absent for 25% or more of a face-to-face or
blended course or who misses 25% or more of assigned work for an online course will be withdrawn
from the course with a grade of W. A student may also request to be withdrawn with a grade of W
before the 60% point of the semester.

o After the 60% point of the semester, the student may request to be withdrawn if the student is
passing or be assigned the final grade earned at the end of the semester after grades have been
updated to reflect missing work.

Click Here for the MCC Attendance/Absences Policy
(https://lwww.mclennan.edu/highlander-guide/policies.html) Click on the link above for the college policies on
attendance and absences. | will take attendance each class by sending around the attendance folder which each
person must sign personally—you are responsible for making sure you sign the folder if you are in class.

Student Behavioral Expectations / Conduct Policy:

While the University experience is one which values academic freedom and liberty, it cannot reach its goals of
facilitating learning if some structure does not exist. To that end, then, please review the following list of appropriate
behaviors and act accordingly. If a student chooses to violate these expectations, | reserve the right to publicly
request a change in their behavior and/or to leave the classroom. Repeat offenders may be permanently withdrawn
from the class withan F ora W.
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o Students are expected to be on time, seated, and be prepared to engage in the work of the class (e.g.,
taking notes, participating in discussion or group activities, etc.).

o Students are expected to stay in class until the class is dismissed unless prior arrangements have been
made for an early dismissal.

o Students are expected to stay alert throughout the class; | expect students to make eye contact with me
as | lecture and we discuss.

e Students are expected to refrain from talking with their peers while the professor or other students are
speaking. Side conversations are distracting to peers as well as the professor!

e Students are expected to participate until the end of class.

e Students are expected to use good manners, be courteous and act with decorum toward their peers and
anyone who may be in class facilitating the learning process.

e Students are encouraged to ask questions at any time. Students are expected to raise their hands to
participate in discussion or in raising questions.

o Work is expected on the date it is due. There is no late submission for Completion or Graded Assignments.

e Students are expected to turn off cell phones, pagers, music, and other electronic devices during
class. Ear buds and phones are expected to be PUT AWAY during class (i.e. you are not wearing or
scrolling on them). Exceptions are permitted only with the professor’s prior consent.

e Students are expected to have access to an up-to-date, functional computer on a regular basis to complete
required course work. (There are computers located on MCC's campus that are available for student use.
Not having access to a computer for any reason is not a valid excuse for missing an assignment or exam.)

e Students will be expected to check email, Brightspace announcements, etc. several times each week.

e Students are expected to abide by all policies in the MCC Highlander Guide.

Expectations regarding student behavior on in-person EXAM DAYS: If you are late on the day of an exam,
you may take the exam, but you will have ONLY the amount of time that the rest of the class has left
(meaning if you are 10 minutes late for a 30 minute exam, then you have 20 minutes to take your exam).
In addition, it is an automatic (-5) if you enter the class after exams have been passed out.

On exam day you may NOT have a cell phone, iPad, tablet, calculator, or any other item on your desk, in your
pocket, on your lap, etc. You may not have ear buds, etc. Cell phones must be turned off or otherwise silent and put
away. You may not answer a phone call or receive a text message during the exam. All books, notebooks, papers,
etc., must be in a backpack or bag and the backpack or bag must be closed. Baseball caps or other brimmed hats
must be removed or turned backwards. You may not talk with another student, nor may you look, glance, gaze, etc.
at another student’s test or scantron. Since my exams are seldom more than an hour long, you may not leave class
to go to the restroom during an exam. Please feel free to contact me to discuss or clarify any of these requirements.
As the instructor, | reserve the right to amend or add to this list as needed. If any of these rules are violated, |
reserve the right to take your exam and assign you a zero for that exam.

Plagiarism and Cheating: Plagiarism is cheating and is defined as the unacknowledged borrowing of information,
wording, organization, or ideas. Whether the original source is public (e.g., a newspaper, book, journal article, the
Web) or private (e.g., a classmate's paper), you need to indicate your indebtedness to it. Where you repeat the exact
language of your source, you must treat the borrowed material as a quotation and place it within quotation marks.
However, by merely changing a few words or the word order or by paraphrasing, you do not avoid plagiarism.

Online examples of plagiarism/cheating can include taking an exam for someone else, taking an exam in
collaboration with someone who also is taking the exam, turning in the same assignment, and printing an exam and
asking for a retake. If any type of plagiarism / cheating is suspected, all parties may receive a zero for the
assignment, may be required to do an alternate assignment or exam, may be required to come to campus and make-
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up the assignment or exam, and/or may be withdrawn from the class. Consequences are at the discretion of the
instructor. Instances of plagiarism/cheating will be reported to Student Discipline.

Methods of Teaching and Learning:

A college course requires a great deal of personal discipline and work. During the semester, you are expected to
attend class regularly and spend 3-6 hours outside of class to complete homework, prepare for lectures, and
study for exams. In class, | will lecture, we will have discussions, do activities, and take quizzes/exams over the class
material. All materials you need for this class (minus the exams themselves) are posted on Brightspace; this
includes the syllabus (i.e. Instructor Plan), the class calendar, PowerPoints (PPT), online class assignments, online
quizzes, and your grades. You will be required to attend class, read, complete assignments, and take exams &
quizzes.

Reading is a primary means to understand the course assignments and the course content. A student must be willing
to put in the work to read and comprehend content independently to succeed. That includes reading instructions as
well as the textbook assignments carefully. Virtually everyone who reads Psychology, including professionals, finds
that it is necessary to read most psychological material more than once. The material can be dense, complex, and
challenging. Remember, we are studying the recent SCIENCE info in the field, not the latest trend or video excerpt
on social media. Do not assume you know this material because you saw something on social media or ‘that’s
common sense’.

Course Objectives and/or Competencies:

Courses in this category focus on the application of empirical and scientific methods that contribute to the
understanding of what makes us human. Courses involve the exploration of behaviors and interactions among
individuals, groups, institutions, and events, examining their impact on the individual, society, and culture.

Critical Thinking (CT) -- to include creative thinking, innovation, inquiry, and analysis, evaluation, and synthesis of information
Communications Skill (COM) -- to include effective written, oral, and visual communication.

Empirical & Quantitative Skills (EQS) -- to include applications of scientific and mathematical concepts.

Social Responsibility (SR) - to include intercultural competency, civic knowledge, and the ability to engage effectively in regional,
national, and global

Learning Outcomes:

Psychology is the systematic study of behavior and mental processes and the factors that influence those processes.
This course will survey the field of psychology with special emphasis on the use of the scientific method as the
means for exploring the mind and behavior. Consideration is given to such topics as the specialties within
psychology, current psychological perspectives, developmental and social psychology, brain/behavior relations &
drug effects, learning and memory, personality, mental health and abnormal behaviors. Upon successful completion
of this course, students will be able to

1. Identify various research methods and their characteristics used in the scientific study of psychology. (CT, COM, EQS, SR)
Taught through lectures, assigned reading, and class discussions
Assessed by objective exams, written assignment, and/or class projects.

2. Describe the historical influences and early schools of thought that shaped the field of psychology. (CT, COM, EQS, SR)
Taught through lectures, assigned reading, and class discussions
Assessed by objective exams, written assignment, and/or class projects.

3. Describe some of the prominent perspectives and approaches used in the study of psychology. (CT, COM, EQS, SR)
Taught through lectures, assigned reading, and class discussions
Assessed by objective exams, written assignment, and/or class projects.

4. Use terminology unique to the study of psychology. (CT, COM, EQS, SR)
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Taught through lectures, assigned reading, and class discussions
Assessed by objective exams, written assignment, and/or class projects.

5. Describe accepted approaches and standards in psychological assessment and evaluation. (CT, COM, EQS, SR)
Taught through lectures, assigned reading, and class discussions
Assessed by objective exams, written assignment, and/or class projects.

6. Identify factors in physiological and psychological processes involved in human behavior. (CT, COM, EQS, SR)
Taught through lectures, assigned reading, and class discussions
Assessed by objective exams, written assignment, and/or class projects.

Course Qutline:

Unit1(1,2,3,4,5,6)
Ch. 1: The Science of Psychology
Ch. 10: Personality
Ch. 8: Human Development—part 1 (physical, socioemotional, death)

Unit2(1,2,3,4,5,6)
Ch. 8: Human Development—part 2 (cognitive dev, gender dev, moral dev)
Ch. 7: Thinking, Intelligence, Language (Cognition)
Ch. 5: Learning
Ch. 11: Social Psychology

Unit3(1,2,3,4,5,6)
Ch. 2: The Brain and Behavior
Ch. 14; Health Psychology
Ch. 9: Motivation & Emotion

Unit4 (1,2, 3,4,5,6)
Ch. 3: Sensation & Perception
Ch. 6 Memory
Ch. 4 Consciousness

Unit5(1,2,3,4,5,6)
Ch. 12: Psychological Disorders
Ch. 13: Therapies
Semi-comprehensive Final (Final Review posted after Exam #4)

This course outline is subject to change. Updated information, more specific details and any other changes will be
posted in Brightspace (specifically under Announcements). Please find your Course Calendar that includes the
detailed unit reading assignments and the exam dates. The Course Calendar is posted on Brightspace under
CONTENT: Instructor Plan. Itis the student’s responsibility to pay attention to any changes posted on the
Announcements in this course.

Course Grading Information:

Course grades are based on a weighted average system. | do not use a point system.

This course is organized into units. Each unit will include in-class lectures and online assignments (some for a
completion grade and some for a numeric grade). Each unit will culminate with a face-to-face exam. The online
assignments and due dates are posted in Brightspace. Students are responsible for carefully reading the
instructions and submitting the assignment (taking the quiz) according to those instructions; not following assignment
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instructions will result in lower grades. Students should always keep a copy of their submitted work on their
computer or have a hard copy. It is the student’s responsibility to have copies of all work submitted.

How do | earn my final course grade?

| do not ‘give grades’—grades are something YOU EARN. You will have the opportunity to ‘show me
what you know’ and/or prove to me that you are ‘getting it’ throughout the course—see attached
Calendar for specific dates of exams/assignments. Please know that my goal as an instructor is_not to
‘trip you up’ or to make sure you ‘read the fine print.” My goal is to help you to become a well-equipped
critical thinker about the field of Psychology. The more you listen to my lectures, the more you will
pick up on what you need to know for exams—thus attendance will be a big key! Also, any and all exams
will include lecture material that may or may not be in the text PLUS material from the text chapter that | may or may
not have covered in class! If you are absent for a lecture, YOU are responsible for getting the notes from a
fellow student and finding out what you missed from a fellow student! \While my PowerPoints are posted
on Brightspace, the actual lecture/teaching is not (nor do | record my lectures). The explanations and
illustrations | cover in class often include the specifics you need for the exams. | encourage individuals to
print PowerPoints and then take notes on the specified slides as | lecture/teach. Your notes need to consist
of writing down the additional things | say—not just rewriting what is on a slide!

College Hint: If you are absent, do not ask or email the instructor, “Did | miss anything important?” If an
instructor is/was in class lecturing, the instructor probably thinks most of what they say is important—that's
why we have class and expect students to attend. It is your responsibility to find out what specifically you
missed from your peers. Otherwise—unless posted in Announcements, the instructor will be following the
Course Calendar with corresponding materials.

Extra Credit: | do not offer extra credit because | want you to spend your time doing your required assignments and
preparing for the quizzes and exams. | do, however, offer what | call “Participation Points” which are what you
might consider ‘extra credit’ for participation that is beyond the general requirements. These consist of various
Participation Point Opportunities throughout the semester. They may include ‘pop quizzes,” personal responses
to campus events/videos/articles, illustrations of concepts we discuss in class, etc. Participation Points are not
required nor do they deduct from your grade—however, at the end of the semester, | will add however many
Participation Points you have earned (hand tallied until then) to your exam total (60%) before being averaged
(divided by 4). The Participation Points will be calculated & posted after the last regular class but before the Final.
NOTE: Participation Points may NOT be turned in late or made-up—they are based on you participating at
that exact point IN THE CLASS.

FYI: Participation Points are a VERY valuable way to ‘cushion’ your semester grade from a bad test grade or from an
unexpected interference in your life. Students who invest in Participation Opportunities have seen their semester
grade jump an entire letter grade! Here is the catch though—all Participation Point Opportunities occur BEFORE
Thanksgiving, so do not wait until the last minute to invest in these!

eBook text: The link to your textbook (which you have already paid for in signing up for this course) can be found
under this course: CONTENT: eBook. When you click on that tab, you will then see the McGraw-Hill Connect link.
You will need to follow the directions and register as specified, but then you will have eBook access in our course.
This registration enables you to access the Learning Labs & Matching Assignments under Content.

Reading the designated material for each unit will be very important if you want an A or B in the class. If you are
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content with a C in the class, you might be able to squeak by with just lecture notes. However, | know each exam will
have at least 5-10 questions that come straight from the book and are not covered in class lecture. That will equate to
10-20+ points on each exam, so you can make an informed decision.

Daily work grades have two categories—Completion Assignments (10% of final grade) & Graded
Assignments (15% of final grade): Class assignments, online quizzes, etc. will be graded on a 100% scale then all
these grades will be averaged together. You are NOT allowed to make up these assignments. If you miss an
assignment or do poorly on one, you earn a 0. However, these are meant to be ‘low stakes’ learning activities—
nothing that one or two missteps here will significantly hurt your grade. The goal with these activities is to learn from
whatever mistakes you make, so that you are better prepared for the exams (which are ‘high stakes’ meaning worth a
larger % of your grade).

Completion Assignments are completely learning activities—you learn the material while engaging in the
activity and any mistakes are just for the sake of learning. As long as you complete the activity, you should
earn a 100.

Graded Assignments are more of ‘I've already learned the material, so let's see how well | know it.”
Graded Assignments usually require that you prepare material in advance of taking the online QUIZ. You
prep the material (ex. watch video & take notes) then you go online to take a timed quiz for a grade. You
will have one minute for each question, so if the quiz is 10 questions, then you will have 10 minutes to take
the quiz. IF you have prepared in advance, this will be plenty of time to complete the quiz. If you have NOT
prepared in advance, you will most likely run out of time searching for answers. Again, you get to make an
informed decision.

Exams: There will be 4 exams + the Final taken in class that will cover all the material you have been assigned for a
unit—lecture, labs, text, assignments, etc. These exams will consist of multiple choice, true/false, and matching
questions. You will need a SCANTRON 882E for these exams. You have one chance on each exam—there are
NO ‘retake’s’ to improve your grade. If you miss an exam, please see the course make-up policy (keep reading!).
Each unit exam + the final exam itself will be worth 15% of your final grade (4 exams at 15% each contributes 60% to
your final grade + the final exam at 15%, so exams will account for 75% of your grade).

You must bring a scantron (882-E) and a pencil to each in-class exam. You also may be required to show a picture
ID. No exam grades will be dropped, and exams may not be taken over. Exams will not be returned to the student,
nor will they necessarily be discussed in class. | strongly encourage students to make an appointment with me to
review your exams in my office.

Make-up Policy for Completion/Graded Assignments. Due dates are posted on Brightspace and on the Course
Calendar. It is your responsibility to complete these items by 11:59 pm on the date specified. These cannot be made-
up, but I will drop one assignment from each of these two categories at the end of the semester. These
questions/activities will not be available after the due date, so make sure and make note of info you miss as you go.

Make-up Policy for Exams: Dates for exams are posted on Brightspace and on the Course Calendar.

If you miss an exam, you can make up one missed exam as long as you contact me within one week of the missed
exam. Taking a make-up exam will cost you an automatic -10 points off the exam. If you miss a second exam you
will be assigned a zero for that exam.

Current Grade in Brightspace: In the Brightspace grade book you will see a Current Grade column. Throughout
the semester this is the best estimate of your current grade. After all grades are entered, including the final exam
grade, then this column will reflect your final course grade.
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Grade Calculation:
Completion Assignments 10% No make-ups;
one will be dropped
Graded Assignments 15% No make-ups;
one will be dropped
Exams 60%
Exam #1 = 15% One make-up allowed.
Exam #2 = 15% Automatic -10 deduction.
Exam #3 = 15% Must be within one week of
Exam #4 = 15% original exam.
Participation Points = ??
Final Exam (semi-comprehensive) 15%
Total | 100% Your final grade should be posted to
MyMCC within 24 hours of the end
of the final exam.

Grading Scale
90-100 A 80-898B 70—-79C 60-69D 60 or below F

Please NOTE: At the end of the semester, | round up at .5—not below .5. Every semester | have multiple students
who have a final average of something like 89.41. This is a B—it is not “just one-tenth away from an A"—it is six
tenths away from an A and thus a B. Participation Points provide for much ‘grace’ during the semester, but once we
get to the last two weeks of class and your semester grade, the numbers dictate your grade, so plan accordingly.

Final Comments

A syllabus (Instruction Plan) is a contract of sorts. As we enter into this student-teacher relationship,
this syllabus outlines what you can expect of this course and the instructor this semester. It also
indicates what the instructor expects of you as a student. Clear, consistent expectations and a
thorough understanding of those expectations make for a much more pleasant learning experience for
both the learner and the instructor. | am here to help you succeed. Please email me (or talk to me in
person) if you have any questions or concerns.

10
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* You will need to access each link separately through your Web browser (for example: Mozilla Firefox, Chrome, Microsoft Edge or Safari) to
print each link’s information.

Last updated January 2025
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Accommodations/ADA Statement:

Any student who is a qualified individual with a disability may request reasonable
accommodations to assist with providing equal access to educational opportunities.
Students should contact Accommodations (Disability Services) as soon as possible to
begin the steps for requesting accommodations. Once that process is completed,
appropriate verification will be provided to the student and instructor. Please note that
instructors are not required to provide classroom accommodations to students until
appropriate verification has been provided by Accommodations (Disability Services). For
additional information, please visit www.mclennan.edu/disability

Students with questions or who require assistance with disabilities involving physical,
classroom, or testing accommodations should contact:

disabilities@mclennan.edu (254)299-8122

Room 319, Student Services

Title IX:

Title IX of the Education Amendments of 1972 is a Federal civil rights law that prohibits
discrimination on the basis of sex in educational programs and activities that receive
Federal funds. We care about your safety and value an environment where students
and instructors can successfully teach and learn together. If you or someone you know
experiences unwelcomed behavior, we are here to help. Individuals who would like to
report a Title IX incident are encouraged to immediately contact the Title IX Coordinator
at titleix@mclennan.edu or by calling, Dr. Claudette Jackson, (Accommodations/Title IX)
at (254) 299-8465.

Additionally, Title IX provides rights and protections for pregnant and newly parenting
students which can include educational accommodations such as excused absences
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and the opportunity to make up assignments and tests. Lactation spaces are also
available on campus. Please email titleix@mclennan.edu for more information.

MCC employees are mandatory reporters and must report incidents immediately to the
Title IX Coordinator. Faculty and Staff may email titleix@mclennan.edu to submit a
report.

Individuals may also contact the MCC Police Department at (254) 299-8911 or the MCC
Student Counseling Center at (254) 299-8210. The MCC Student Counseling Center is
a confidential resource for students. Any student may report sexual harassment
anonymously by visiting https://www.lighthouse-services.com

Visit McLennan’s Title IX webpage at https://www.mclennan.edultitleix/ to learn more
about Title IX protections, reporting, and resources.

Student Support/Resources:

MCC provides a variety of services to support student success in the classroom and in
your academic pursuits to include counseling, tutors, technology help desk, advising,
financial aid, etc. A listing of these and the many other services available to our students
is available at http://www.mclennan.edu/campus-resource-quide/

Paulanne’s Pantry (MCC'’s food pantry) provides free food by appointment to students,
faculty and staff. To schedule an appointment, go to
https://calendly.com/paulannespantry-mcc/15min.

Academic Support and Tutoring is here to help students with all their course-related
needs. Specializing in one-on-one tutoring, developing study skills, and effectively
writing essays. Academic Support and Tutoring can be found in the Library and main
floor of the Learning Commons. This service is available to students in person or
through Zoom. You can contact the Academic Support and Tutoring team via Zoom or
email (ast@mclennan.edu) by going to our website
(https://www.mclennan.edu/academic-support-and-tutoring/)

Success Coaching Services is here for you.

We know life can be overwhelming sometimes—and that challenges outside the
classroom can impact your success inside it. That's why our Success Coaches provide
personalized support to help you navigate it all.
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Success Coaching is available to every MCC student, no matter where you're starting
from. Whether you’re looking for direction, need quick advice, or just want someone to
talk to, our coaches are here to listen, celebrate your strengths, and help you move
forward with confidence. At Success Coaching Services, your voice is heard, your goals
matter, and your future is our focus.

To learn more or schedule an appointment, visit www.mclennan.edu/successcoaching,
call 254-299-8226, or email success@mclennan.edu.

College personnel also recognize that food, housing, and transportation are essential for
student success. If you are having trouble securing these resources and other essential
resources, we encourage you to contact the CREW - Campus Resources Education
Web by calling 254-299-8561 or emailing crew@mclennan.edu.

Success Coaching Services, the CREW, and Paulanne's Pantry are located on the
second floor of the Student Services building in Success Coaching Services, suite 249.

The Student Counseling Center offers confidential mental health counseling to currently
enrolled students at no charge. Counselors are trained to help students with problems
related to personal, social, and emotional concerns. Sessions focus on short-term goals
in order to facilitate students college success and adjustment. This service is available
to students in person or through Zoom.

Make an appointment to meet with a counselor by visiting the center in the Wellness &
Fitness building, room 101, calling 254-299-8210, or emailing
counseling@mclennan.edu.

MCC Foundation Emergency Grant Fund:

Unanticipated expenses, such as car repairs, medical bills, housing, or job loss can
affect us all. Should an unexpected expense arise, the MCC Foundation has an
emergency grant fund that may be able to assist you. Please go to
https://www.mclennan.edu/foundation/scholarships-and-resources/emergencygrant.htmi
to find out more about the emergency grant. The application can be found at
https://www.mclennan.edu/foundation/scholarships-and-resources/emergencygrant.htmi

MCC Academic Integrity Statement:
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Please view our Academic Integrity statement for more information about academic
integrity, dishonesty, and cheating. The unauthorized use of artificial intelligence (Al) for
classwork can be a violation of the College's General Conduct Policy. Whether Al is
authorized in a course and the parameters in which Al can be used in a course will be
outlined by each instructor.

Minimum System Requirements to Utilize MCC’s D2L |[Brightspace:

For online and blended/hybrid courses, students must have access to a reliable
computer and internet. For more information on the minimum system requirements
needed to reliably access your courses in MCC’s D2L |Brightspace learning
management system go to: https://www.mclennan.edu/center-for-teaching-and-
learning/Faculty-and-StaffCommons/requirements.html

Minimum Technical Skills:
Students should have basic computer skills, knowledge of word processing software,
and a basic understanding of how to use search engines and common web browsers.

Backup Plan for Technology:

In the event MCC'’s technology systems are down, you will be notified via your MCC
student email address. Please note that all assignments and activities will be due on the
date specified in the Instructor Plan, unless otherwise noted by the instructor.

Email Policy:

McLennan Community College would like to remind you of the policy
(http://www.mclennan.edu/employees/policy-manual/docs/E-XXXI-B.pdf) regarding
college email. All students, faculty, and staff are encouraged to use their McLennan
email addresses when conducting college business.

A student’s McLennan email address is the preferred email address that college
employees should use for official college information or business. Students are
expected to read and, if needed, respond in a timely manner to college emails. For more
information about your student email account, go to www.mclennan.edu/studentemail.

Instructional Uses of Email:

Faculty members can determine classroom use of email or electronic communications.
Faculty should expect and encourage students to check the college email on a regular
basis. Faculty should inform students in the course syllabus if another communication
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method is to be used and of any special or unusual expectations for electronic
communications.

If a faculty member prefers not to communicate by email with their students, it should be
reflected in the course syllabus and information should be provided for the preferred
form of communication.

Email on Mobile Devices:

The College recommends that you set up your mobile device to receive McLennan
emails. If you need assistance with set-up, you may email Helpdesk@mclennan.edu for
help.

You can find help on the McLennan website about connecting your McLennan email
account to your mobile device:
. Email Setup for iPhones and iPads

. Email Setup for Androids

Forwarding Emails:

You may forward emails that come to your McLennan address to alternate email
addresses; however, the College will not be held responsible for emails forwarded to an
alternate address that may be lost or placed in junk or spam filters.

For more helpful information about technology at MCC, go to MCC's Tech Support or
email _helpdesk@mclennan.edu.

Disclaimer:

The resources and policies listed above are merely for informational purposes and are
subject to change without notice or obligation. The College reserves the right to change
policies and other requirements in compliance with State and Federal laws. The
provisions of this document do not constitute a contract.
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